
Standard Fee Schedule & Payment Policy
Effective Date: June 02, 2026
Provider: Idaho Medical Massage

1. Scope of Clinical Services
Idaho Medical Massage provides outcome-based Medical Massage and Orthopedic manual therapy
designed to manage chronic and acute conditions, manage pain, and help restore mobility. As a clini-
cal healthcare provider, Idaho Medical Massage utilizes the Current Procedural Terminology (CPT)
coding system for documentation and billing purposes. All treatments are performed by a licensed
therapist with specialized training in clinical massage protocols.

2. Official Fee Schedule
Idaho Medical Massage sets its standard fees based on the complexity of medical and orthopedic
massage services. These rates apply to all services rendered, are the basis for all insurance claims, and
are maintained for regulatory compliance and pricing transparency.

• Standard Clinic Rate: $140.00 per 60-minute session ($35.00 per 15-minute unit).

• Billing Basis: Fees are calculated based on the number of units/time spent in active treatment.

3. Time of Service (TOS) Discount (Self-Pay)
In recognition of the administrative cost savings associated with immediate payment and the elimina-
tion of insurance processing, Idaho Medical Massage offers a Time of Service discount for self-pay
clients.

• 30-Minute Session: $60.00

• 45-Minute Session: $75.00

• 60-Minute Session: $99.00

• 90-Minute Session (Self-Pay Wellness Only; not available for insurance billing): $135.00

• 120-Minute Session (Self-Pay Wellness Only; not available for insurance billing): $180.00

• Eligibility: These are the only approved Time of Service (TOS) rates and are only available to self-
pay clients when paid in full at the time of the appointment in order to qualify for the administra-
tive savings discount, and when the client does not require the clinic to bill or verify insurance.

4. Good Faith Estimate (GFE)
For self-pay or uninsured patients, this document serves as part of your Good Faith Estimate. While
the standard rate is $140 per 60-minute session ($35 per unit), your actual expected out-of-pocket
cost is the TOS Rate listed above.



5. Insurance & Third-Party Billing
All insurance (Health, Workers' Comp, Auto) is billed at the Standard Clinic Rate of $35 per unit. All in-
surance-billed medical massage is restricted to 30-, 45-, or 60-minute sessions only; 90- and
120-minute sessions are self-pay wellness only and are not available for insurance billing. Patients are
responsible for any co-pays, co-insurance, or deductibles as determined by their specific provider
contract.

5. Cancellation and No-Show Policy
Idaho Medical Massage requires a minimum of 24 hours' notice for the cancellation or rescheduling
of any appointment.

• Late Cancellations: Appointments cancelled with less than 24 hours' notice may be subject to a
fee equal to the Time of Service rate of the scheduled session.

• No-Shows: Patients who fail to arrive for a scheduled appointment without notice will be charged
the full Standard Clinic Rate for the time reserved.

• Insurance Coverage: Please note that insurance companies do not provide reimbursement for
missed or cancelled appointments; the patient is solely responsible for these fees.

6. Policy Acknowledgement
By scheduling an appointment with Idaho Medical Massage, the patient (or legal guardian) acknowl-
edges that they have been informed of the Standard Clinic Fee Schedule and the availability of the
Time of Service Discount. The patient understands that the Standard Clinic Rate is the official fee for
services rendered and that the TOS Discount is a courtesy for immediate, non-insurance payment.

Idaho Medical Massage reserves the right to adjust our fee schedule and pricing at any time to en-
sure ongoing compliance with Idaho state and federal healthcare regulations, insurance carrier stan-
dards, and clinical billing requirements. These adjustments allow us to maintain transparency and
provide high-quality medical massage services while adhering to legal and ethical billing practices.

Price Adjustment & Compliance Notice
Idaho Medical Massage reserves the right to adjust our fee schedule and pricing at any time to en-
sure ongoing compliance with Idaho state and federal healthcare regulations, insurance carrier stan-
dards, and clinical billing requirements. These adjustments allow us to maintain transparency and
provide high-quality medical massage services while adhering to legal and ethical billing practices.
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